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The Story

The logo is a symbol of who we are, what
we stand for and what we aspire to be.
In this sense it is more than “branding”.
It is a message, a precious gift that we hold onto when we
need to make decisions, it is what we turn to when we need
guidance and it is a way of expressing ourselves and
what we stand for to others.
The symbolic meaning of the Koru is that it arises
from solid foundations (undergraduate tertiary programmes,
ongoing professional development, growth of new areas e.g.
specialisation and programmes of the Secretariat and Board);
it is a symbol for beginnings and the yet undeveloped
potential for the future.
The koru root symbolises where we have come from
(Maori and Tauiwi culture – part of our foundations).
We start with our solid and strong foundations and then
reach upwards – striving forwards with continual growth,
development and opportunities.
As it unfurls; shaping the generations
(Physiotherapists and Public) to come.
The Fern is an iconic symbol of New Zealand that is recognised
around the world. The fern in the logo wraps and unfolds to
provide the bedding underneath supporting and nurturing
the vision and values of the Board.
These images of the Koru and Fern are powerful
and inspiring for all peoples in New Zealand.

Physiotherapy Board
of New Zealand Te Poari Tiaki Tinana o Aotearoa

Us at a Glance
•

•

The number of practising
physiotherapists is up by 87 on the
previous year with numbers continuing
to increase steadily since 2006

•

179 overseas educated physiotherapists
were granted full registration – an
increase of 30 from the previous year

•

Of the 403 new physiotherapists
registered within the general scope,
207 were New Zealand graduates

•

•

6

The First Registered Physiotherapy
Specialist Dr Mark Laslett was granted
an Annual Practising Certificate under
the Specialist scope as at 14 January
2014, this was celebrated at a function
in Wellington in February 2014

Electronic developments saw the
implementation of Online Annual
Renewal for practitioners updating their
status for 2014 / 2015 practising year

•

4361 practising physiotherapists

•

The Board made 18 submissions on
a range of health policies from other
responsible authorities and stakeholders
of the profession

•

226 practising practitioners were
selected to participate in the
Recertification Audit Programme

•

8 physiotherapists returned to the
profession (after 3 or more years away)
supported by either supervision or
oversight. 1 physiotherapist from the
2012 / 2013 practising year continued
with their programme

•

The Board rebranded with a new logo
and adopted the Mäori name ‘Te Poari
Tiaki Tinana O Aotearoa’

•

After reflecting on the current Strategic
Plan the Board developed a new plan to
take the Board forward to 2020

In October 2013 the Board gazetted a
Late APC Fee of $200.00 applicable to
those practitioners who applied to renew
after midnight 31 March 2014
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Governance
The Physiotherapy Board’s vision is Fostering
Excellence in Physiotherapy – Physiotherapists
Actively Making a Difference.
The Board is constituted by the Health Practitioners
Competence Assurance Act 2003 (HPCA Act). The
principal purpose of the HPCA Act is to protect the
health and safety of the members of the public by
providing for mechanisms to ensure that health
practitioners (physiotherapists) are competent and fit
to practise their profession.

From the

Chair
I am pleased to present to the Minister of
Health the Annual Report for 2013-2014 of the
Physiotherapy Board of New Zealand. As part
of our commitment to Te Tiriti o Waitangi, the
Board’s activity this year commenced with
a series of cultural workshops that all Board
members and Secretariat staff attended.
The workshops were organised by the Board’s Cultural Advisory Group and
were facilitated by Tony Spelman from The Spelman Group. The purpose
of the workshops was to provide an opportunity to both the Board and
the Secretariat to deepen their knowledge and understanding of Te Tiriti o
Waitangi and from this to encompass its principles and Kaupapa into the
Board strategies and all aspects of the Board and Secretariat’s work.
The workshops were interactive, informative and a huge learning opportunity
for us all. One of the outcomes of this work was the increased focus on Te
Tiriti o Waitangi and what this means to the Board when we considered our
re-branding and M ori name which was launched in 2013. A small ceremony
was held at the Board offices in December 2013, with Physiotherapy New
Zealand, Tae ora Tinana this followed from the November meeting when an
Anglican Minister from Capital & Coast District Health Board blessed the
new name and logo and acknowledged the old logo.
The separation out of the roles of the Registrar and Chief Executive that
was introduced in early 2013 has continued to benefit both the Board and
the Secretariat team. The benefits of the separation of these roles includes
the Board having a Registrar who solely focuses on the requirements under
the Act, ensuring the systems, processes and “mechanics” of the Act and
Board accountabilities are met. The Chief Executive has been able to focus
on both the strategic and operational requirements of the Secretariat to meet
the Act, and this has resulted in the Secretariat team completing a significant
workload this year.
We continue to see improvements made to our systems, policies and
processes to provide an improved service to both our registrants and
members of the public. The online renewal of annual practising certificates
was a significant step forward for the profession, and was very well
received. The online physiotherapy workforce survey that ran concurrently
was completed by 85% of all physiotherapists who completed their annual
practising certificate renewal online. The results from this survey enabled the
Board to commission a piece of work from BERL Economics.

8
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The Board’s area of influence on the physiotherapy workforce is on the
supply of physiotherapists, and we have worked with BERL to develop four
workforce scenarios that use economic modelling. The results of this work
will be available later in 2014.
The Board would like to formally welcome Cheryl Hefford to the Secretariat
team in a part time capacity as the inaugural Professional Advisor.
Cheryl has already added immense value to the Secretariat team with
her extensive physiotherapy knowledge and her professional networks.
Since her commencement, Cheryl has been actively involved in a number
of pieces of work, including the commissioning of an external review of
our current recertification processes for physiotherapists. This review
is now complete and in the upcoming year we will be considering next
steps to refresh the current re-certification programme. Another key piece
of work that commenced in 2013 was the establishment of a Steering
Group, chaired by the Professional Advisor, to develop a framework for a
proposed implementation of a Physiotherapy Extended Scope Practitioner.
981 physiotherapists responded to an electronic survey that asked questions
about the profession’s interest and appetite to consider extended scope
practice, and this work is currently ongoing.
In February 2014 a formal function was held at the Physiotherapy Board
offices to officially present Dr Mark Laslett with the first annual practicing
certificate for a Physiotherapy Specialist. The outgoing Chairperson of the
Board, Maree Grbin, presented Dr Laslett with an inaugural Certificate.
“This is a very proud moment and a high point in my career,” said Dr Laslett
and “I feel privileged to receive such an honour, the benefit of which will be
for my patients”. Dr Laslett recognised a number of people in his career who
have influenced and supported him; including the teachings from his early
clinical mentors and encouragement from his wife.
The joint work between the New Zealand and Australian Physiotherapy
Boards regarding the establishment of shared statements that describe the
elements of entry-level practice for the physiotherapy profession in both
countries is ongoing. Arete Group Pty Ltd have been contracted to deliver
this work. The document is scheduled for completion early in 2015, following
extensive consultation with the physiotherapy profession, key stakeholders
and members of the public across New Zealand and Australia.
The Chair and Chief Executive are continuing to regularly engage in a range
of meetings and workshops with other New Zealand and Australian regulatory
authorities on relevant regulatory and workforce issues, including the Council
of Physiotherapy Deans of Australia and New Zealand.
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The proposal to amalgamate all health authorities that was initially triggered
by Health Workforce New Zealand has changed over the course of the
past year. In partnership with six other Responsible Authorities (RAs), the
Board has approved the development of a Business Case to determine
the costs for each participating RA to migrate to a common regulatory
administration system whilst it continues to work with all other RAs as part of
Health Regulatory Authorities New Zealand (HRANZ) to establish improved
communications and maximise shared learning opportunities.
The Board would like to extend their thanks to the registered physiotherapists
who carry out roles in assessing, reviewing, planning, supervising and
supporting colleagues. These are extremely valuable contributions to your
profession, and your wisdom, expertise and time is warmly acknowledged.
Finally, the Board would like to thank Jeanette Woltman-Black as Chief
Executive for her leadership of the Secretariat team, and look forward to our
ongoing working relationship.
I would like to also take this opportunity to thank Maree Grbin for her
leadership as Board Chairperson from February 2011 until February 2014.
It has been a pleasure to work under Maree’s leadership as the Board has
continued to grow and evolve to meet the requirements of the legislation.
Maree has kept the Board focused and on track, ensuring that we always
have our key functions of our role uppermost in our minds. Thank you also
to the Secretariat team for continuing to provide an excellent service to the
Board, physiotherapists and members of the public. To the Board members,
I wish to acknowledge the confidence you have displayed in appointing me as
Chairperson to succeed Maree, and would like to extend my appreciation for
your support and commitment to the governance role.

Janice Mueller
Chairperson

10
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From the

Chief Executive
This is my second year in the role of Chief
Executive and it has been an exciting one.
It has been a year of continuation of some key
work streams, and also a quality improvement
approach to reviewing the way we work.
Many of the systems and processes have been in place for a number of
years and it is prudent to review these from a policy perspective, and also the
operations that give effect to them.
There have been a number of firsts for the Board and Secretariat this year.
The Secretariat has implemented a number of improvements in our use
of technology; most notably the ability for physiotherapists to update their
practising status online. This was well received and further enhancements
will be made next year following feedback from the profession. The first
Physiotherapist has been registered under the Specialist Scope of Practice.
This is a significant milestone for the individual, the profession, the public,
and the Board. Applications continue to be received under this scope. The
Secretariat appointed the first Professional Advisor; and this role has proven
to be a huge asset.
Some key projects that continue to progress include the Bi-national Qualifying
Standards (entry level standards). The Physiotherapy Board of New Zealand
and Physiotherapy Board of Australia acknowledged the professional mobility
made possible by the Trans Tasman Mutual Recognition arrangement and
the legislation giving effect to this, and it is making sound progress in the
development of shared standards. The Board surveyed the profession to seek
their initial views on the development of extended scopes of practise with a
significant number of responses. The results of this survey will be considered
by the Board.
Internal quality improvement reviews and audits have been undertaken in the
annual renewal process, and the recertification and accreditation programme.
The outcomes of the annual renewal process audit has seen improvements in
efficiency and effectiveness of our processes. The accreditation programme
improvements are in progress and recommendations from the external review
of the recertification programme have been received by the Board with next
steps to be determined.
The Board workforce programme has taken some significant steps in its
development with the commencement of a workforce projection study and a
collaborative new graduate research programme with the University of Otago,
AUT, and Physiotherapy New Zealand (the professional body).
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The Secretariat has actively worked to develop and maintain external
stakeholder relationships. It is recognised that there is a lot to share and also
to learn from others.
The work of the Secretariat is only made possible by the hard work and
commitment of its staff. My sincere thanks goes out to them for the work they
do; it is very much appreciated.
My thanks also goes to the members of the Board, Advisory Groups, and
Contractors who provide their services as Assessors, Moderators, Evaluators
and Supervisors. Your support, diligence and decision making throughout
the year is appreciated. In particular my thanks to Maree Grbin for her time
as Chairperson, and also to our new Chairperson, Janice Mueller, for their
support and leadership.

Jeanette Woltman-Black
Chief Executive
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The Physiotherapy Board
The Physiotherapy Board is pleased to submit this report for the year ending 31 March 2014
to the Minister of Health. This report is presented in accordance with section 134(1) of the
Health Practitioners Competence Assurance Act 2003 (HPCA Act).

Our Principles
The Physiotherapy Board acknowledges Maori as tangata whenua of Aotearoa; it honours
the principles of partnership, protection, and participation as an affirmation of Te Tiriti o
Waitangi.
In all its capacities and functions the Board seeks to protect the health and safety of Maori
and Tauiwi equitably.
As part of this years development of the Strategic Plan to 2014-2020 the Board also
took the opportunity to reflect on Our Vision, and Our Values and how these meet
the needs of the population, the health sector and the profession.

Our Vision

Fostering Excellence in Physiotherapy
Actively Making a Difference

Our Purpose
The Physiotherapy Board is the statutory body which sets standards, monitors and
promotes competence, continuing professional development and proper conduct for
the practice of physiotherapy in the interests of public health and safety.

Our Values
The Board will be:

Kaitiaki: Custodial
We take our responsibilities seriously and are protective of these.

Korerorero: Engaging
We will engage with our stakeholders as we value their input.

Takatu: Adaptable
We acknowledge that we need to plan and adapt to meet future needs.

Whakamarama: Accountable
We are proud of what we do and take a quality assurance approach to how we do it.
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Our Duties and Functions
The functions of the Physiotherapy Board under section 118 of the HPCA Act are:
• to prescribe the qualifications required for scopes of practice within the profession, and
accredit and monitor educational institutions and programmes;
• to authorise the registration of physiotherapists and maintain a register;
• to consider applications for annual practising certificates;
• to review and promote the competence of physiotherapists;
• to recognise, accredit, and set programmes to ensure the ongoing competence of
physiotherapists;
• to receive and act on information from health practitioners, employers and the Health
and Disability Commissioner (HDC) regarding the competence of physiotherapists;
• to notify employers, ACC, the Director-General of Health, and the HDC when the
practice of a physiotherapists may pose a risk of harm to the public;
• to consider cases of health practitioners who may be unable to perform the functions
required for the practice of physiotherapy;
• to set standards of clinical competence, cultural competence and ethical conduct to be
observed by the profession;
• to liaise with other authorities appointed under the HPCA Act about matters of common
interest;
• to promote education and training in the profession;
• to promote public awareness of the responsibilities of the authority; and
• to exercise and perform any other functions, powers, and duties that are conferred or
imposed on it by or under this Act or any other enactment.

14
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Corporate
Governance
The role of the Board is to set the strategic
direction of the organisation, monitor management
performance and ensure the Board meets the
requirements of the Health Practitioners Competence
Assurance Act 2003 (HCPA Act).

Board Members
The seven appointed members of the Board as at 31 March 2014 were as follows:
Profession

Region

Appointment
to Board

Reappointment
Date

Term End Date

Janice Mueller
(Chair from
February 2014)

Physiotherapist

Auckland

July 2010

July 2013

July 2016

Maarama Davis
(Deputy Chair from
February 2014)

Physiotherapist

Wellington

July 2010

July 2013

July 2016

Maree Grbin
(Chair to February
2014)

Physiotherapist

Auckland

September 2008

September 2011

September 2014

Lesley Thornley
(Deputy Chair to
February 2014)

Physiotherapist

Auckland

July 2007

July 2010
July 2013

July 2014

Sandra Ferdinand

Physiotherapist

Christchurch

September 2011

September 2014

Cameron McIver

Lay member

Wellington

September 2011

September 2014

John Sandston

Lay member

Nelson

October 2013

October 2016

Back row (from left):
Sandra Ferdinand,
John Sandston,
Cameron McIver
Front row (from left):
Maree Grbin,
Janice Mueller (Chair),
Maarama Davis (Deputy
Chair), Lesley Thornley.
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Board Meetings
In 2013 – 2014 the Board held 12 meetings;

Meeting Date

Location

Board Members

Maree
Grbin
Chair

Lesley
Thornley
Deputy
Chair

Janice
Mueller

Maarama
Davis

Sandra
Ferdinand

Cameron
McIver

John
Michèle
Sandston
Stanton
Term began
Term ended
October
July 2013
2013

19 April 2013

Teleconference











Apology
(part of
mtg)



17 May 2013

Wellington















23 May 2013

Teleconference





Apology







Apology

13 & 14 June 2013
(half day meetings)

Wellington















12 July 2013

Wellington



Apology









22-23 August 2013
Annual Meeting with
Heads of Schools*

Wellington













11 October 2013

Wellington







Apology



Apology



8 November 2013
(half day meeting)

Wellington















13 December 2013

Wellington















14 January 2014

Teleconference















13 – 14 February
2014

Wellington






Chair


Deputy
Chair







21 March 2014

Wellington

Apology



Apology
(part of
mtg)
Chair


Deputy
Chair



Apology
(part of
mtg)



*In attendance Dr David Nicholls, Department of Physiotherapy, Auckland University of Technology and Professor David Baxter, School of
Physiotherapy, University of Otago
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Professional Committees & Advisory Groups
Committees

Members

Function

Standing committees are set up to provide expertise and efficiencies at Board level
with recommendations being bought back to a full Board. Membership of each
committee is by election from the Board.
Risk and Audit Committee

Chair
Cameron McIver
Members
Maree Grbin
Lesley Thornley
Michele Stanton
(till July 2013)

Health Committee

Chair
Janice Mueller
Members
Lesley Thornley
Maree Grbin

To monitor and review financial functions,
controls including review of the financial
budget and year end financial results.
To ensure an effective risk management
framework is in place to identify, treat and
monitor key risks.
To monitor the Board’s compliance with
statutory responsibilities.
Establishing a process and procedure for
receiving and considering information relating
to a physiotherapist being unable to perform
the requirements for practice of physiotherapy.
To continue to monitor any restrictions and / or
agreements reached with physiotherapists.
Provide guidance through educational
materials for physiotherapists, employers and
other health practitioners and the public.

Advisory Groups

Members

Function

During the 2013 / 2014 year the Chief Executive reviewed the Advisory Groups
functions in alignment with the updated Strategic Plan 2014 – 2020. The restructure of
these groups take effect from 1 April 2014 with a staged implementation.
Advisory Groups are set up to provide expertise and efficiencies to the Board
functions at the Secretariat level. They advise and make recommendations through
the Chief Executive to the Board. Membership of each Advisory Group is based on the
specific expertise and skills required by the type of work being undertaken and may
not necessarily include Board members.
Practitioner Competency,
Performance, Complaints and
Registration Advisory Group

Maarama Davis
(Board
Representative)
Gisela Sole
Maree Grbin
Sarah Mooney

Advise on issues relating to Recertification,
Registration and Return to Practice including
policy revision, future directions and
improvements.
Monitoring of trends in relation to practitioner
performance and competence issues. Advise
on competency standards, risk treatments and
risk practitioners.
Advise on trends of complaints and advise on
approach, policy and procedures.

18
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Communication and
Technology Advisory Group

Still to be
determined

Communication Technology including website
development and advice on technology
options, initiate reports review and advise.
Advise on avenues for development of positive
Board image.
Advise on key communications and
consultations with practitioners, public and
other stakeholders and options for consumer
feedback.
Development of communication policies and
plans in alignment with strategic directions and
priorities.
Advise on systems and processes to ensure
safety and confidentiality of private and
confidential information.

Workforce and Innovation
Advisory Group

Cameron McIver
(Board
Representative)
Greg Lynch
Leigh Hale

Quality Advisory Group

Still to be
determined

Research related to workforce. Receive, review
and advise on relevance of research.
Develop a workforce strategy in line with Board
Strategic direction and priorities.
Advise on areas for regulatory innovation and
development.
Advise on Research proposals to support the
Board Annual work programme and strategic
direction.
Develop a quality assurance strategy. Provide
advice on the methodology and processes for
reviewing areas as per the Board work plan.
Monitor integrity of data collection,
management and analysis.

Cultural Advisory Group

Maarama Davis
Lesley Thornley

Develop draft policy and make
recommendations on all matters pertaining
Cultural Safety.

Advisory Groups until 1 April 2014
Accreditation Advisory Group
Maree Grbin
Hilary Godsall
Neil Beney

Recertification Audit Advisory Group
Hilary Godsall
Lesley Thornley
Sandra Ferdinand

Registration Advisory Group
Maree Grbin
Madeleine Sands
Gisela Sole

Returners Advisory Group
Jill Howard
Sarah Mooney
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Secretariat
Staff members of the Physiotherapy Board from 1 April 2013, were as follows:
Chief Executive

Jeanette Woltman-Black
Manages the strategic functions and overall business of the Board and is responsible for
the general management of the organisation.

Registrar

Carey Buck
Has delegated authority from the Board to manage the overall regulatory functions
under the HPCA Act. Manages procedures for complaints, fitness to practise and
notifications.

Professional
Advisor
Manager
Accreditation and
Projects
Senior
Registration
Officer
Registration /
Recertification
Officer
Communications
Manager
Accounts Officer

Cheryl Hefford
Provides clinical advice and support on risk management, practice reviews and matters
as they relate to the legislative responsibilities of the Board.

Jill Smith
Manages the Recertification Programme, this includes the Recertification Programme
Audit, Annual Renewal and the Return to Practice programme.

Melissa Chan
Oversees the Registration and Recertification team ensuring that the policies and
procedures are maintained and followed.

Lisa Ellams
Deals with tasks relating to registration and recertification such as applications for
registration under all scopes, APC applications and annual renewal.

Miranda Callaghan
Manages ongoing communication strategies of the Board including publications,
website and online initiatives. Provides administrative assistance to the Board.

Manjinder Kaur
Provides overall financial management and is responsible for accounting policies and
procedures.

Office Assistant

Lindsey Tompson
Provides administrative support and general day-to-day accounting tasks.

Recently appointed Staff
as at 31 March 2014
Angela Taylor
PA to Chief Executive
– started 22 March 2014
Liz Beavon
Acting Registrar / Deputy Registrar
– started 31 March 2014
Trudy Clarke
Registration / Recertification Officer
– started 31 March 2014
Suzanne Halpin
Registration / Recertification Officer
– started 31 March 2014

20

Physiotherapy Board of New Zealand – Annual Report

03

Strategic Goals
& Key Projects
2013 – 2014
Strategic Plan 2010 – 2015
The strategic plan has focused the Board on four main strategic
priority areas: Legislation, Stakeholders and Clients, Resources
and Monitoring and Evaluation. These priority areas are integrated
throughout the strategic objectives.
The Strategic Plan and activities are aligned with section 3
(purpose of the Act) and section 118 (functions of authorities)
of the HPCA Act.

Vision Purpose
Values

Key objectives

1

2

3

4

5

The health and safety
of the New Zealand
public is protected

Registered
physiotherapists
are assured
that prescribed
qualifications
are relevant and
responsive to
contemporary
health care

Practitioners
competence is
promoted

The Physiotherapy
Board acts in a
timely, fiscally
responsible manner

Public confidence
and awareness is
assured

Strategic Goals
• First Registered
Physiotherapy
Specialist
• Cultural
Competence
• Joint Position
Statements with
Physiotherapy
New Zealand

• Review of the
Accreditation of
Physiotherapy
Programmes
• New Graduate
Study

• Monitoring the
competence
of practising
physiotherapists –
Health Committee

• Board Policy
Review

• Bi-national entry
level standards

• Collaboration with
other Responsible
Authorities

• Maintaining
national networks

• Strategic Plan to
2020
• Risk Framework

• Online initiatives
• Board rebranding
• Consultations

• Review of
Recertification
Programme
• Extended Scopes
of Practice
• Workforce Supply
Projections
Report

22
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Strategic Goals

1

Reference to Strategic Plan: The strategic goals are in partial fulfilment
of Strategic Objective 1, ‘The health and safety of the New Zealand public
is protected: (a) ‘The legislation is understood, applied and complied
with’ (b) ‘Physiotherapy standards and their application are monitored’
(c) ‘The competence of practising physiotherapists is monitored’ and
(d) ‘Responsive to health sector trends where there are implications and
opportunities for the physiotherapy workforce'.

First Registered Physiotherapy Specialist
The specialist scope that was gazetted in November
2012 defines the Physiotherapy Specialists as expert
physiotherapists who have advanced education,
knowledge and skills to practise within a specific area of
clinical practice.
Dr Mark Laslett is the first registered Physiotherapy
Specialist to receive an Annual Practising Certificate
under the Specialist Scope in New Zealand. Dr Laslett
received his APC at a special function held at the Board in
February 2014 and guests included key stakeholders of the
profession. Further applications have been received and
are being assessed.
The development of the scope and successful registration of applicants is a significant
milestone for the Board and the public of New Zealand; being the first to regulate the role
of Physiotherapy Specialist.

Cultural Competence
This year the Board and the Secretariat undertook a series of joint cultural workshops, these
were organised by the Cultural Advisory Group and facilitated by Tony Spelman of The
Spelman Group.
The aim of the workshops was to examine and redefine the way both the Board and the
Secretariat work and apply the priniciples of Te Tiriti o Waitangi into both the Governance
and operational work performed by the Board.
As part of the workshops joint governance and operational projects were undertaken
including reflecting on the Board’s values, rebranding and adopting a M ori name,
“Te Poari Tiaki Tinana O Aotearoa”.
Further training and development will be considered by the Advisory Group for the
upcoming year.
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Joint Position Statements
The Board has continued the programme of Position Statement development. The purpose
of the Position Statements is to provide clear mandated statements on practice matters to
assist practitioners in often difficult situations.
Where appropriate the Position Statements are developed and endorsed jointly by the
physiotherapy association (Physiotherapy New Zealand (PNZ)).
The Position Statements that have been developed this year are available on the Board’s
website and include;
• Treatment of Whanau and Family Members and Self-Treatment
• Physiotherapy Health Records
• Supplying or Administering Medicines in the Absence of a Doctor; and
• Physiotherapy Specialist
The Professional Advisor, alongside PNZ, will continue to develop Position Statements in key
areas of work that the Board is involved in implementing.

Recertification Programme Review
The Board’s Recertification Programme has been in place for a number of years. As part of
the quality improvement approach, this programme was externally reviewed to ensure it is:
• Still fit for purpose
• Contemporary
• Efficient and effective
• In line with international best practice
• Meeting the legislative requirements and accountabilities.
The external review of the Board Recertification Programme was completed and presented
to the Board. There are a number of recommendations that the Board will consider in the
2014/2015 year.

Extended Scopes of Practice
In October 2013 a steering group was set up to begin work on a framework for extended
scopes of practice. A draft framework was developed and the profession surveyed to
determine the level of “interest” in regulation of extended scopes of practice. The feedback
was overwhelming and indicated a strong interest in extended scopes however, there was
also a level of misunderstanding of the definition.
The Steering Group will continue with the refinement of the framework in the next year
with a concentration on clarity of definition, rationale for the scope and the development of
extension for prescribing medicines.
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Do you support the development of an extended scope
framework for physiotherapists?
7%

Yes
No

93%
Of the 981 respondents 93% answered 'Yes' to supporting the development of an extended
scope framework.

Workforce Supply Projections Report
Workforce survey data is collected as part of the annual renewal process and this year the
rate of return of survey information improved significantly (85% response rate) due to it being
online. Whilst this information is useful as a snapshot of the workforce and can be trended
over time, the Board decided a forward looking approach would enhance their decision
making regarding a regulatory response to workforce development or change.
The Board engaged BERL Economics to undertake a workforce supply projections report
for 2014 – 2035. The aim of the report is to analyse the current physiotherapy workforce and
consider the size and issues of the future workforce. The project has focused on workforce
supply with four economic modelling scenarios and analysed the gap and alternative
regulatory options to address the future workforce gap. The report was released at the
Physiotherapy Conference in September 2014.

2

Reference to Strategic Plan: The strategic goals are in partial fulfilment
of Strategic Objective 2 ‘Registered physiotherapists are assured that
prescribed qualifications are relevant and responsive to contemporary
health care’.

Review of the Accreditation of Physiotherapy
Programmes
The current Accreditation Programme has been in place over three completed 3-year
accreditation cycles, with both training institutions achieving compliance.
An onsite audit was completed this year with accreditation achieved at both Auckland and
Otago training institutions.
The Accreditation Programme has been reviewed with minimal change for existing
institutions. For any potential new training programmes additional requirements to the
Accreditation Programme have been added. The pool of Auditors will be reviewed in the
next year to ensure a robust team appropriate to meet the best practice requirements of
academic training and institution audits.
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3

Reference to Strategic Plan: The strategic goals are in partial fulfilment
of Strategic Objective 3 ‘Practitioners competence is promoted: (a)
‘Continuing Professional Development programme enhances greater
understanding, participation and commitment by practitioners’ and (b)
‘Practice below the required standard of competence is eliminated via
identification, support or discipline of practitioners’.

Monitoring the competence of practising
physiotherapists – Health Committee
The Board acknowledges that from time to time a physiotherapist’s health issues may
detrimentally impact on their ability to practise. Whether physical and or mental illness, whilst
part of normal life, it can negatively affect a physiotherapist’s fitness to practise. The Board
has established a Health Committee to support and monitor such physiotherapists including
their return to work programmes.
The Committee have met throughout the year and are undertaking the development of a
framework that will become part of an education pack for the profession. The aim of this
pack is to support those practitioners who declare health concerns or issues, and to assist
those practitioners unsure if a declaration is required.
The Committee have commenced the development of a policy on physiotherapists infected
with Transmissible Major Viral Infections (TMVI). Infectious Disease medical expertise was
sought to ensure a contemporary and evidence based approach was the basis of the Policy
and during the process engaged with an expert in this area to provide them with advice and
input. The policy will be available on the Board’s website and disseminated to the profession
and stakeholders via the electronic newsletter.

4

Reference to Strategic Plan: The strategic goals are in partial fulfilment of
Strategic Objective 4 ‘The Physiotherapy Board acts in a timely, fiscally
responsible manner: (a) There is competent governance’ and (b) ‘There is
competent management’.

Board Policy Review
The Board endeavours to maintain consistent, comprehensive, and concise Policies in
order to support efficient and effective governance and Secretariat operations. It continually
reviews all of its Policies on a rolling three year cycle.
In 2013 Board Policies underwent a full Board review to ensure that they were effective
and covered all the required governance functions of the Board. A Governance Policy was
developed which outlines the overarching key functions, delegations and responsibilities
of the Board. Other key Policies ensure that Board’s accountabilities and responsibilities
are met.
This year a Fraud Policy and Senstivie Expenditure Policy were adopted by the Board as
part of the overall risk framework. Both Policies were supported by the Board auditors.
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Risk Framework
Alongside the review of Board policies was the introduction of a Risk Management Register
for the Board. This register is updated by the Chief Executive and presented to the Board at
each meeting.
The Board ensures an overview of risks and discusses any mitigation plans and progress
against these. A review of all risks categorised as high are fully discussed every three
months by the Board.
In the next year the Board approach to risk will be compared to other Responsible
Authorities to assess if any improvements should be made.

Working Collaboratively with other Responsible
Authorities
Through the mechanisms of HRANZ Governance and HRANZ Operational Groups, the level
of collaboration between the Physiotherapy Board and other Responsible Authorities has
continued to grow and become focussed on areas of highest impact.
The Physiotherapy Board is part of a group of seven other Responsible Authorities who
have co-located their offices. This has proven to be a positive move as by virtue of location
a number of day to day informal collaborations occur for example sharing and brainstorming
of complex regulatory matters. Cost sharing of the day-to-day operations and on occasion
staff support has also proven positive.
The all-of-government contracts for services has resulted in better prices than joint
contracting through the Responsible Authorities and as such the Board has signed up to
a number of these.
On a formal level there has been significant progress towards the development of a
Business Case for a shared database with a subset of the other Responsible Authorities.
The aim is to minimise modifications as much as possible and the operational exercise has
in itself been useful in terms of discussion on minor variances in practice. It is anticipated the
final Business Case will be presented late 2014 calendar year.

Strategic Plan 2014 – 2020
The 2010 Strategic Plan covered a five year period and on review much of the work
programme and key objectives had been progressed, many completed and now
implemented. It was therefore timely for the Board to consider the next steps, the need for
planning for a future workforce and to utilise the full extent of the legislation.
The Board emphasised its commitment to working within a culturally appropriate framework,
and it restated the importance that within the regulatory systems and processes Maori
participation is facilitated and engaged.
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With all of this in mind the Board embarked on the development of a Strategic Plan 2014 –
2020 (the Plan) and identified four main areas of focus over the next five years:

1. Accountability to Our Stakeholders
Stakeholders are confident in what we do and actively engage with the Board
2. Regulating for a Future Workforce
Physiotherapy workforce regulation supports a flexible, responsible and
sustainable workforce
3. Regulatory Performance
The Board takes a quality assurance approach to the work it does
4. Organisational Performance
There is a high performing organisation to support and implement the decisions
of the Board.

Within these areas of focus identified are some high level actions, measures of success
and an indicative timeline of when these will be achievable. Strategies will be put in place
to support the work plan and implementation. These strategies are: Quality Improvement,
Communication and Engagement, Technology, Capital Investment and Workforce
Strategies.
Already the Board and Secretariat have began work on key projects to ensuring that we
meet the goals of the Plan.
www.physioboard.org.nz/StrategicPlan

5

Reference to Strategic Plan: The strategic goals are in partial fulfilment
of Strategic Objective 5 ‘Public confidence and awareness is assured: (a)
‘Stakeholders are aware of the profile of the Board and its purpose and
activities’ and (b) ‘Our role and activities reaches a wide cross section of
the public’.

Bi-national Entry Level Standards
Qualifying Statements (Standards) provide the physiotherapy profession with a benchmark
for the knowledge, skills and attributes of a safe and effective entry level physiotherapist.
Qualifying statements represent an important foundation of accreditation functions of the
respective Boards.
They also provide:
• A framework for practitioners to assess their own competence
• A benchmark to assist Board decision regarding competence of practitioners, which
includes assessment of overseas applicants
• A benchmark to assist respective Boards to make decisions regarding professional
conduct matters
• A benchmark to assist the respective Boards to make decisions regarding the need for
(or otherwise) supervision arrangements.
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The Physiotherapy Board of New Zealand and Physiotherapy Board of Australia recognise
the benefits of professional mobility made possible by the Trans Tasman Mutual Recognition
arrangement and the legislation giving effect to this arrangement. To this end, the New Zealand
and Australian Physiotherapy Boards have in place an agreement to work towards shared
entry level statements that describe the elements of entry level practice for the physiotherapy
professional. The arrangement is managed through a formal project structure and a jointly
appointed Project Manager. The outcome anticipated will be shared entry level qualifying
statements for the physiotherapy profession in New Zealand and Australia that align both
countries in terms of requirement for current, up-to-date, contemporary practice statements
that take current and future healthcare directions of both jurisdictions into account.
Progress towards this outcome in 2013/2014 has been the completion of the foundation
and structure of the project. A formal tender process was followed to determine the
Project Manager followed by a contract and finer details of project structure. The Project
is managed by a Joint Steering Committee with an Expert Reference Group to assist the
Project Manager as required.
It is planned that the draft Joint Statements will be finalised and consulted on in the
2014/2015 year.

Maintaining National Networks
The Board’s communications strategy engages with the public, the profession, and other
key stakeholders, including the Ministry of Health and other Responsible Authorities.
The Board continues to maintain national networks with other key stakeholders including
Physiotherapy New Zealand, Professional Leaders of Allied Health, Heads of Schools/
Educational Institutions, Healthcare Providers, ACC and Professional Bodies. Maintaining
these key stakeholder networks contributes to the identification of new and emerging issues
that need to be addressed by the Board.

Online Initiatives and Embracing Technology
Physiotherapists, other health service providers, and the general public use the Board’s
website as a primary source of information on physiotherapy regulation and related matters.
During this year the Board commenced a project to revamp the Board’s website with a
clean fresh look and to incorporate the new branding and logo. The focus of change to the
website was enabling easier navigation and to be able to highlight key projects the Board
currently have underway, whilst ensuring that Board processes, such as registration, remain
streamlined and practitioners are able to obtain the information they require.
The Board are aware of the need to be able to disseminate and receive information
electronically and are currently reviewing processes to allow for this in the future. The
website will be a key resource in the aid of this. Inbuilt into the website is responsive
technology which means it is user friendly for ‘mobiles, iPads and tablet devices’.
The website is designed with the public in mind, therefore the ability to log a complaint
online, electronically seek information and stay in touch with the Board are functions built
into the design.
2013 saw the implementation of the first online Annual Renewal. The aim of this was to assist
the profession in updating their practising status simply and efficiently. Throughout the year
the Secretariat endeavoured to ensure that the Board had up-to-date contact details for
practitioners so that at the time of online renewal practitioners would easily be able to login to
update their status.
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Once a practitioners online process was completed the Secretariat followed a thorough
process to check the online form details prior to emailing back to the practitioner their
electronic Annual Practising Certificate for 2014 – 2015. Overall the feedback was positive
and the issues that were highlighted this year will be extremely helpful to direct us to
improvements for next year.

Consultations
As part of its ongoing communications strategy, the Board recognises the importance of
consultation with the entire profession in order to best ensure that Board requirements
identify the evolving practice of physiotherapy.
The Board itself consulted with other key stakeholders on the proposal to introduce a Late
Annual Practising Certificate Fee and proposed increase in the APC Fee and Disciplinary
Levy for the 2014 – 2015 practising year. Both were gazetted in October 2013 and January
2014 respectively.
The Board submitted responses to 18 consultation documents, 11 from other Responsible
Authorities, 2 from Australian authorities and 5 from other organisations within the health
sector.

Board Rebranding

A small ceremony was held at the Board offices in December 2013 with invited
guests Tae ora Tinana, Physiotherapy New Zealand presented with the logo and
'The Story'.
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Above: The logo and new name
was blessed and the significance
of the old logo was acknowledged
in November 2013.
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04

Registration
& Practising
Certificates
Part 2 HPCA Act 2003;
• prescribing the qualifications required for scopes of
practice within the profession, and accredit and monitor
educational institutions and programmes;
• authorise the registration of physiotherapists and
maintain a register;
• consider applications for annual practising certificates;
All physiotherapists practising in New Zealand are legally
required to register with the Board and to hold a current
Annual Practising Certificate (APC).

Scopes of Practice
The Board is responsible for prescribing scopes of practice for registration in the
practice of physiotherapy.
The Board has defined four scopes of practice:
1. General Scope of Practice: Physiotherapist
2. Specialist Scope of Practice: Physiotherapy Specialist
3. Visiting Physiotherapy Presenter / Educator
4. Postgraduate Physiotherapist Student

General Scope of Practice: Physiotherapist
Gazette notice dated 11 December 2008
Defined as;
Physiotherapy provides services to individuals and populations to develop, maintain, restore
and optimise health and function throughout the lifespan. This includes providing services
to people compromised by ageing, injury, disease or environmental factors. Physiotherapy
identifies and maximises quality of life and movement potential by using the principles
of promotion, prevention, treatment / intervention, habilitation and rehabilitation. This
encompasses physical, psychological, emotional and social well being.
Physiotherapy involves the interaction between physiotherapists, patients / clients, other
health professionals, families / whanau, care givers, and communities. This is a peoplecentred process where needs are assessed and goals are agreed using the knowledge and
skills of physiotherapists.
Physiotherapists are registered health practitioners who are educated to practise
autonomously by applying scientific knowledge and clinical reasoning to assess, diagnose
and manage human function.
The practice of physiotherapy is not confined to clinical practice, and encompasses all
roles that a physiotherapist may assume such as patient / client care, health management,
research, policy making, educating and consulting, wherever there may be an issue of public
health and safety.

Specialist Scope of Practice: Physiotherapy Specialist
Gazette notice dated 1 November 2012
Defined as;
Physiotherapy specialists are expert physiotherapists who have advanced education,
knowledge and skills to practise within a specific area of clinical practice;
• as specialist clinicians, they demonstrate leadership in consultancy, education and
research;
• they work collaboratively with the physiotherapy profession and within the wider health
team across a range of health and disability settings;
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• physiotherapy specialists actively participate and take a leadership role in professional
activities, including local and national strategy and policy development; and
• they work in partnership with individuals, whanau, families and communities to optimise
health outcomes.

Special Purpose Scope of Practice: Visiting
Physiotherapy Presenter / Educator
Gazette notice dated 27 August 2009
Defined as;
Persons who visit New Zealand for the purpose of presenting or educating in physiotherapy
may be registered in New Zealand within the special purpose scope of practice for Visiting
Physiotherapy Presenters / Educators, if
• they have physiotherapy experience relevant to the subject of the presentation /
education; and
• they are registered or recognised as being in good standing with an overseas
organisation whose functions in principle correspond to those of the Physiotherapy
Board; and
• they are invited for the purpose of presenting or educating by a New Zealand
organisation / institution.
The special purpose scope restricts physiotherapy activities to the presenting and / or
educating activities described in the application. It does not include any clinical practice
involving the public or any activity that may pose a risk to public health and safety.
Registration within the special purpose of practice: Visiting Presenter / Educator will be for a
limited time (usually for one month) from the requested commencement date.

Special Purpose Scope of Practice: Postgraduate
Physiotherapy Student
Gazette notice dated 27 August 2009
Defined as;
Persons who have gained their physiotherapy qualifications and are registered or recognised
elsewhere than in New Zealand and visit New Zealand for the purpose of participating in
physiotherapy postgraduate study at an educational institution / organisation approved by
the Physiotherapy Board must be registered in New Zealand. One option is to register within
the special purpose scope of practice for postgraduate physiotherapy students.
The special purpose scope of practice for postgraduate physiotherapy students comprises
of physiotherapy services undertaken as part of the postgraduate study on which the
application is based. It does not extend to clinical practice or any other activity outside the
postgraduate study.
Registration within the special purpose scope of practice will be authorised for the duration
of the postgraduate study and apply only to the postgraduate study.
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Accreditation Audit of Physiotherapy Programmes
Reference to Strategic Plan: The Accreditation Audit is in partial fulfilment of
Strategic Objective 1, ‘The health and safety of the New Zealand public is protected:
(a) ‘The legislation is understood, applied and complied with’ and 2, ‘Registered
physiotherapists are assured that the prescribed qualifications are relevant and
responsive to contemporary health care.’
The accreditation audit of the existing undergraduate physiotherapy programmes at
Auckland University of Technology and University of Otago Schools of Physiotherapy,
carried out in August 2013, confirmed that the programmes of both schools were compliant
with the Board’s competencies. The Board’s competencies are the standards for eligibility to
apply for registration as a physiotherapist in New Zealand. As a first this year both Schools
received a Certificate of Accreditation from the Board to acknowledge the successful
completion of the audit.

Registration
Reference to Strategic Plan: Registration is in partial fulfilment of Strategic Objective
1, ‘The health and safety of the New Zealand public is protected: (a) ‘The legislation
is understood, applied and complied with.’
Registration provides assurance to the public that a physiotherapist has attained the
standard of qualification prescribed by the Board.

Registrations under the General Scope of Practice: Physiotherapist
During the reporting year, a total of 403 physiotherapists gained registration within the
General Scope of Practice: Physiotherapist.

Applications for registration
Outcomes
HPCA
Act
Section

Number

Full Registration
(New Zealand Educated)

12(2)(b)

Full Registration
(Overseas Educated)

Scopes of Practice

Registered

Registered
with
conditions

207

205

2

12(2)(c)

179

178

17(1)

17

17

Special Purpose
Post Graduate Student

12(2)(c)

30

30

Special Purpose
Visiting Presenter

12(2)(e)

6

6

Full Registration
(via TTMR)

Not
registered

1*

*Did not pass competency examinations
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Registrations Granted
2013/2014

Practising Year

2012/2013

Visiting Presenter
Post Grad

2011/2012

TTMR
2010/2011

Overseas
NZ Grads

2009/2010

0

50

100

150

200

250

Number

The above graph shows a comparison of registrations granted over the last 5 practising years.
New Zealand educated physiotherapists are eligible to apply for registration on the successful
completion of the accredited undergraduate physiotherapy programmes available at the
University of Otago and the Auckland University of Technology.
Applications received from overseas educated physiotherapists are individually assessed
based on comprehensive portfolio matched against all Board competencies. In this reporting
year, a total of 178 overseas educated physiotherapists were granted full registration.

4%

2%

2% 2%
United Kingdom
Eire
USA / Canada

25%

South Africa
India

178

Other

65%

The Trans-Tasman Mutual Recognition Act 1997 (TTMR Act) allows physiotherapists who are
fully registered and currently eligible to practise in Australia or New Zealand to apply for registration
in the other country through a short-track process which excludes formal assessment. This applies
regardless of the country in which the New Zealand or Australian registered physiotherapist gained their
undergraduate physiotherapy qualification.
In the reporting year, 17 physiotherapists registered in Australia applied for and were granted registration
in New Zealand under the TTMR Act.
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Registrations under the Special Purpose Scopes of Practice
36 overseas qualified physiotherapists gained registration under one of the two special
purpose scopes of practice as follows:
Postgraduate physiotherapy student

30

Visiting physiotherapy presenter/educator

6

Registration under the Special Purpose Scope of Practice: Postgraduate physiotherapy
student allows overseas qualified physiotherapists to undertake postgraduate physiotherapy
study at either the University of Otago or the Auckland University of Technology.
Registration under the Special Purpose Scope of Practice: Visiting Presenter/Educator
allows overseas qualified physiotherapists to participate in presenting and/or educating
activities in New Zealand.
Neither of these scopes of practice allow the physiotherapist to practise as a physiotherapist
in New Zealand.

Annual Practising Certificate
Reference to Strategic Plan: Registration is in partial fulfilment of Strategic
Objective 1, ‘The health and safety of the New Zealand public is protected:
(a) ‘The legislation is understood, applied and complied with.’
To legally practise as a physiotherapist in New Zealand a practitioner must be registered
within the general scope of practice: Physiotherapist, and hold a current Annual Practising
Certificate (APC).
The names, qualifications and dates of practising certificates of all practising
physiotherapists registered in this scope appear in the publicly available Register of
Physiotherapists located on the Board’s website: www.physioboard.org.nz

Applications for an annual practising certificate
Outcomes
Number of
Applications

Total

36

4,361

APC

APC with
conditions

Interim

No APC

10
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Register numbers 2013
During 2013 / 2014, 4361 Annual Practising Certificates were issued. As the graph below
illustrates, a trend indicates the number of APC applications has gradually, but continually,
increased each year.
4300

Number of APCs Issued

4250
4200
4150
4100
4050
4000
3950
3900
3850
2009/2010

2010/2011

2011/2012

2012/2013

2013/2014

Practising Year

Returners to the Profession
Reference to Strategic Plan: Registration is in partial fulfilment of Strategic Objective
1, ‘The health and safety of the New Zealand public is protected: (a) ‘The legislation
is understood, applied and complied with.’
An applicant for an APC is deemed a returner if they are a registered physiotherapist and
have not lawfully practised the profession within the past three years.
In 2013 / 2014, eight physiotherapists returned to the profession supported by either
supervision or oversight. One physiotherapist who returned to the profession in the 2012 /
2013 practising year continued with their return to practice programme.
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05

Competence,
Fitness to
Practice,
Conduct &
Complaints
The Physiotherapy Board is the statutory body which sets
standards, monitors and promotes competence, continuing
professional development and proper conduct for the
practice of physiotherapy in the interests of the public
health and safety.

Recertification Programme Audit
Reference to Strategic Plan: The strategic goals are in partial fulfilment of Strategic
Objective 1, ‘The health and safety of the New Zealand public is protected: (a)
‘The legislation is understood, applied and complied with,’ 3 (a), ‘Practitioners
competence is promoted: Continuing Professional Development (CPD) programme
enhances greater understanding, participation and commitment by practitioners.
The Recertification Programme is a mechanism to ensure that physiotherapists maintain
their competence through continuing professional development. Each year when applying
for an annual practising certificate, a physiotherapist must complete a declaration confirming
their participation.
Annually, five percent of all practising physiotherapists are randomly chosen to provide
evidence that they have met the Board’s minimum continuing professional development
requirements.
Returners to the profession, after not practising for more than three years, are automatically
included in the audit in the next practising year following successful completion of a return to
practice programme.
The Recertification Audit is a rolling three year cycle which is in line with the practising year:
1 April until 31 March. 'Rolling' means that anyone selected for an audit will be required to
supply evidence of having undertaken regular, relevant CPD in the current practising year in
which the selection takes place, and the previous two years.
The following table compares the selected physiotherapists for each rolling cycle:
Rolling cycle 1
2009 – 2012

Rolling cycle 2
2010 – 2013

Rolling cycle 3
2011 – 2014

Physiotherapists randomly
selected

204

211

213

Returners to the profession

8

8

6

Past auditee who has taken part
in a competence programme

1

0

3

Deferred from a previous audit

6

4

4

219

223

226

Non participants

5

2

7

Deferred or deemed exempt**

14

18

2

200

203

217

Audit selection

Total selection

Total participation

This 2011-2014 audit the total audit grouping was made up of practitioners randomly
selected; those required by the Board following a competence programme; and those who
had previously been granted a deferment from participating in an audit. Of those randomly
selected the Board resolved to only include those practitioners who had not previously
participated in an audit.
**Deferred to the next audit year or deemed exempt. Exemptions occur for various reasons, including no longer
practising in New Zealand, therefore, posing no risk to the safety of the public.
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Competence, Fitness to Practice, Conduct
& Complaints
Reference to Strategic Plan: Competence and fitness to practice is in partial
fulfilment of Strategic Objective 3 (b), ‘Practitioners competence is promoted:
practice below the required standard of competence is eliminated via identification,
support or discipline of practitioners.
One of the Board’s functions is to act on information received from the public, health
practitioners, employers and the Health and Disability Commissioner relating to the
competence of health practitioners.
The Board was made aware of the following issues / matters in 2013 / 2014:

Competence referrals

Outcomes

Unsatisfactory results of
competence or recertification
programme

Number

HPCA
Act
Section

Existing

New

Closed

Still
active

43

1

1

1

1

Complaints and Conduct
Reference to Strategic Plan: Competence and fitness to practice is in partial
fulfilment of Strategic Objective 3 (b), ‘Practitioners competence is promoted:
practice below the required standard of competence is eliminated via identification,
support or discipline of practitioners.'
Under the Health Practitioners Competence Assurance Act 2003 the Physiotherapy Board
is required, in the first instance, to refer to the Health and Disability Commissioner any
complaint alleging that the practice or conduct of a physiotherapist has affected a health
consumer in New Zealand.
The Health and Disability Commissioner is an independent agency set up to:
• promote and protect the rights of consumers who use health and disability services;
• help resolve problems between consumers and providers of health and disability
services; and
• improve the quality of health care and disability services.
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Complaints from various sources and outcomes
Source

Number

Outcome

Referred to
Referred to
S36
Professional
Health and
New Existing
Ongoing Resolved
Inquiries
Conduct
Disability
Committee Commissioner
Consumers

13

Health and
Disability
Commissioner

3

Health
Practitioner
(physiotherapist)

2

2

2

3

5

5

6

1

6

9

7

6

2

1

1

3

Other Health
Practitioner
Courts notice
of conviction
Notifications
Other

2

1

3

Professional Conduct Committee cases
Nature of issue

Source

Existing

New

Outcome

Courts

3

2

5 Closed

Fraudulent claiming
Concerns about standards of practice
Notification of conviction

Self
notification
Theft
Conduct

Employer

1

Closed

Practising outside scope
Practising without annual practising
certificate
Other

Health Practitioners Disciplinary Tribunal
There were no referrals to the Health Practitioners Disciplinary Tribunal in respect of
practitioners registered with the Physiotherapy Board in this reporting period.

Disclaimer: The information reported in the Competence, Fitness to Practice, Conduct & Complaints (Section 05)
is correct based on the information and knowledge available at the time of reporting.
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06

Workforce
Demographics
Annually when physiotherapists apply for their annual practising
certificates, they complete a workforce survey. This information,
along with other demographic data, is collated to provide
reports to the Board on the physiotherapy workforce. The data
makes an important contribution to policy development and
strategic planning.
As at 31 March 2014 the number of practising physiotherapists
was 4361; up 87 from 31 March 2013. The number has gradually,
but continually, increased each practising year since 2006.

Registrations Granted
Number of Registrations Granted

350
300
250
200
150
100
50
0
2007/2008

2008/2009

2009/2010

2010/2011

2011/2012

2012/2013

2013/2014

NZ Grads

198

223

195

196

224

210

207

Overseas

188

293

231

149

134

149

178

TTMR

25

25

28

18

15

9

17

Post Grad

20

24

20

17

13

25

30

15

16

13

5

7

12

6

Visiting
Presenter

Source: Physiotherapy Board database

Overseas Educated Physiotherapists
By Country of Primary Qualification for year ending 31 March

Other

USA/Canada

South Africa

Eire

United Kingdom

Number of Overseas Registrations

United Kingdom

Eire

South Africa

USA/Canada

Other

2014

116

44

3

8

7

2013

105

29

3

6

6

2012

93

30

2

6

3
4

2011

117

20

6

2

2010

151

60

8

4

8

2009

176

65

15

7

6

Source: Physiotherapy Board database
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Annual Practising Certificates Issued
As at 31 March
2006

2007

2008

2009

2010

2011

2012

2013

2014

3480

3620

3847

4016

4166

4195

4202

4274

4361

4500
Number of APCs Issued
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0
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2011

2012

2013

2014

Practising Year

Source: Physiotherapy Board database

Snapshot of Workforce
Demographic Data
This year for the first time the workforce survey data was collected online. The rate of return of
survey information improved significantly with 3,435 respondents a 85% response rate of practising
physiotherapists. The workforce survey asked questions about the recent practising year (2013/2014).
In September 2014 the Board will be releasing a workforce supply projections report for 2014 – 2035
which will analyse the current physiotherapy workforce and consider the size and issues of the
future workforce.
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Employment Information
In 2013/2014, 5388 physiotherapists received notification to update their practising status
with the Board. Of this number, 4,040 physiotherapists renewed their APC’s while 1,348
physiotherapists did not renew their APC for the current practising year (as at annual
renewal time 1 April 2014).

Total physiotherapists

5,388
Total unregistered
physiotherapists

Total registered
physiotherapists

1,348

4,040

Public hospitals and
health services

Private practise
(employed)

Private practise
(self-employed)

Other
employment

1,171

868

1,327

191

Source: Workforce Survey 2014, BERL Calculations

Private hospital
or rest home

Education and
research

Not employed in
New Zealand

95

170

219

Key reasons of not renewing APC’s included, practising outside of New Zealand (58
percent); parenting / maternity leave (seven percent); working in a non-health profession
(six percent); non-practising and working outside of New Zealand (five percent); working in
another health profession (three percent)*
*data from 811 responses received

Table 2.1 Registered physiotherapists, selected characteristics, workforce survey 2014

Practice settings

Number

Average
age

Aged 55
and over
(percent)

Female
(percent)

Average
weekly
hours
worked

FTE
rate(a)

Private practice
(self employed)

1,327

42.6

16%

71%

32.6

26.56

Hospital and health
service (DHB and PHO)

1,171

39.4

16%

89%

33.3

23.93

Private practice
(employed)

868

34.2

6%

72%

33.6

17.89

Not in employment in
New Zealand

219

33.6

4%

76%

35.7

4.79

Education and research

170

46.7

26%

80%

31.4

3.27

Other (including
voluntary)

122

44.9

18%

84%

30.1

2.24

95

46.7

29%

90%

24.9

1.45

69

42.0

12%

70%

32.8

1.39

4,040

39.7

14%

78%

32.9

81.54

Private hospital or
rest home
Industry or government
Total

Source: Workforce Survey 2014, BERL Calculations
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Of the 4,040 practising physiotherapists the largest area of employment is in private practice
(1,327 – 33%) where most are self employed. The average weekly hours worked is 33 hours
and over 70% of these practitioners are female.

65+

Female

Age

55-64

Male

45-54
35-44
20-34
1000

800

600

400

200

0

200

400

600

800

1000

Number of Physiotherapists

Source: 2013 Census, BERL Calculations

Age and gender statistics of
physiotherapists holding a current APC

Age and gender statistics of
physiotherapists NOT holding a current APC
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200
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0

100
<25

26-35

36-45

46-55

56-65

66-75

0
<25

26-35

Age

5%

46-55

56-65

66-75

Age
Female

Ethnicity

36-45

Male

Source: Physiotherapy Board database

Ethnicity of physiotherapists, Census 2013

4%

6%
European
Asian
Maori
Other

85%

In 2013, 85% of physiotherapists in New Zealand were of New Zealand European or
European ethnicity. The remaining 15 percent consisted of people who identified as Asian,
Maori and other ethnic groups such as Samoan and Tongan.
Although the percentage of those identifying themselves as Maori or Pacifika is small the
Board will continue to work with refining the data and analysis.
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Physiotherapist Population by District Health Board’s
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The above map shows the number of physiotherapists by location of DHB throughout
New Zealand. Each DHB is shown by number of physiotherapists per 10,000 population.
Approximately 70 percent of physiotherapists worked 30 hours or more per week in 2013.
Most worked between 40 and 49 hours and a small number worked more than 60 hours
a week.

Number of hours worked per week, Census 2013
90

Percentage of Physiotherapists

80
70
60
50
40
30
20
10
0
1-9
Hours

10-19
Hours

20-29
Hours

30-39
Hours

40-49
Hours

50-59
Hours

60-69
Hours

70-79
Hours

80-89
Hours

Source: 2013 Census, BERL Calculations
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The Physiotherapy Board Of New Zealand

Statement of Financial Performance
For The Year Ended 31 March 2014
2014
$

2013
$

1,091,217

901,370

Disciplinary Levy

125,490

-

Registration Fees

312,264

279,525

969

3,856

67,654

69,165

1,597,594

1,253,916

NOTE
Revenue
Annual Practice Certificates Fees

Other Revenue
Interest
Total Revenue

Expenditure
Board, Governance and Profession

1

154,638

170,193

Advisory Groups

2

184,088

169,969

Discipline

3

14,430

20,228

Secretariat

4

1,030,240

1,042,276

1,383,396

1,402,666

214,198

(148,750)

Total Expenditure

Net (Deficit) / Surplus

Statement of Changes In Equity
For The Year Ended 31 March 2014
2014
$

2013
$

1,024,809

1,173,559

Surplus for the period / Net (Deficit)

214,198

(148,750)

Total recognised Revenues and Expenses for the period

214,198

(148,750)

1,239,007

1,024,809

Equity at beginning of period

Equity at End of period
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Statement of Financial Position
As At 31 March 2014
2014
$

2013
$

1,239,007

1,024,809

1,408,717

1,268,899

1,265,875

1,085,426

Accounts Receivable

34,160

18,895

Prepayments

31,241

10,095

2,739,993

2,383,315

NOTE
Equity
Current Assets
Cash, Bank & Bank Deposits
Investments

5

Total Current Assets

Non-Current Assets
Property, Plant & Equipment

6

25,779

37,885

Intangible Assets

7

64,199

9,652

89,978

47,537

2,829,971

2,430,851

158,469

152,585

Total Non-Current Assets
Total Assets

Current Liabilities
Goods and Services Tax
Accounts Payable and Provisions

8

235,496

160,260

Income in Advance

9

1,196,999

1,093,197

Total Current Liabilities

1,590,964

1,406,042

Total Liabilities

1,590,964

1,406,042

Net Assets

1,239,007

1,024,809

For and on behalf of the Board

Janice Mueller
Jeanette Woltman-Black
Board Chair		
Chief Executive
11-7-2014		 11-7-2014
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The Physiotherapy Board Of New Zealand

Notes to the Financial
Statements
Statement of Accounting Policies For The Year Ended
31 March 2014
Reporting Entity
The Physiotherapy Board of New Zealand is a body corporate established by the Health
Practitioners Competence Assurance Act 2003 and is a Responsible Authority under
that Act.

Basis of Preparation
The financial statements have been prepared in accordance with generally accepted
accounting practice in New Zealand (NZ GAAP) and have been prepared on the basis of
historical cost.
The Board is an entity qualifying for differential reporting exemptions as it has no public
accountability and is not large as defined by the Framework for Differential Reporting.
The Board has taken advantage of all differential reporting exemptions.

Specific Accounting Policies
Receivables
Receivables are stated at estimated realisable values.

Property, Plant & Equipment
Property, plant & equipment are initially stated at cost and depreciated as outlined below.
Initial cost includes the purchase consideration plus any costs directly attributable to
bringing the asset to the location and condition required for its intended use. Property, plant
& equipment are written down immediately if any impairment in the value of the asset causes
its recoverable amount to fall below its carrying value.

Depreciation
Depreciation of property, plant & equipment is charged at the rates prescribed in the Income
Tax Act 2007 for that class of asset. Office fitout is depreciated over the length of time
remaining on the lease of the premises. The following rates have been used:
• Office furniture & equipment: 7.5% – 40% diminishing value
• Computer equipment: 40% – 50% diminishing value
• Office fitout: 33% straight line
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Intangible Assets
Intangible Assets comprise non-physical assets which have a benefit to the Board for
periods extending beyond the year the costs are incurred.

Amortisation
Intangible assets are amortised over the period of benefit to the Board at the following rate:
• Database software: 5 years

Leases
Payments made under operating leases are recognised in the Statement of Financial
Performance on a basis representative of the pattern of benefits expected to be derived
from the leased asset.

Employee Entitlements
Provision is made in respect of the Board's liability for annual leave at balance date. Annual
leave has been calculated on an actual entitlement basis at current rates of pay.

Taxation
The Physiotherapy Board has been recognized as a charity by the Inland Revenue
Department and is therefore exempt of income tax.

Income Recognition
Fee income received for the issue of annual practicing certificates is recognised in the year
to which the practising certificate relates. All other fees are recognised on receipt.

Goods & Services Tax
All amounts are stated exclusive of Goods & Services Tax (GST), except for accounts
receivable and accounts payable which are stated inclusive of GST.

Changes in Accounting Policies
There have been no changes in accounting policies. All policies have been applied on a
consistent basis with those of the previous period.
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The Physiotherapy Board Of New Zealand
Notes to the Financial Statements continued
For The Year Ended 31 March 2014
2014
$

2013
$

Fees

91,951

112,617

Meeting expenses & travel

56,924

45,739

5,763

11,837

154,638

170,193

Fees

94,156

104,050

Meeting expenses & travel

24,184

26,551

Legal fees

-

3,056

Other costs

-

21,504

RA amalgamation proposal

-

13,052

Evaluation of Recertification Programme

25,836

-

Joint Competencies – Aust

19,822

1,756

Workforce Project

20,090

-

184,088

169,969

Fees

5,915

2,505

Meeting expenses & travel

2,741

1,981

Legal fees

5,774

15,742

14,430

20,228

6,278

6,079

22,069

29,814

Loss on disposal of property, plant & equipment

6,351

8,306

Lease costs

3,545

6,804

Legal fees

23,949

25,709

Telephone, postage & courier

42,776

41,154

Occupancy costs

73,943

87,717

Office relocation

-

46,973

Other costs

104,046

78,081

Personnel

660,682

635,318

35,014

22,217

NOTE
1. BOARD & GOVERNANCE

Other costs

2. ADVISORY GROUPS

3. DISCIPLINE

4. SECRETARIAT
Audit fees
Depreciation & amortisation

Printing and stationery

56

10

Physiotherapy Board of New Zealand – Annual Report

Professional fees

29,255

24,000

Publications

14,165

10,655

8,167

19,449

1,030,240

1,042,276

Recertification

5. INVESTMENTS
Investments are two bank term deposits which have
maturity date in April 2014 and July 2014.
6. PROPERTY, PLANT & EQUIPMENT
COST
$

ACCUMULATED
DEPRECIATION
$

BOOK
VALUE
$

Office furniture & equipment

66,438

53,297

13,141

Computer equipment

88,788

71,155

17,633

9,481

2.370

7,111

164,707

126,822

37,885

Office furniture & equipment

24,985

18,440

6,545

Computer equipment

49,937

34,654

15,283

9,481

5,530

3,951

84,403

58,624

25,779

COST
$

ACCUMULATED
AMORTISATION
$

BOOK
VALUE
$

263,989

254,338

9,652

263,989

254,338

9,652

325,962

261,763

64,199

325,962

261,763

64,199

At 31 March 2013

Office fitout

At 31 March 2014

Office fitout

7. INTANGIBLE ASSETS

At 31 March 2013
Database software/website

At 31 March 2014
Database software/website
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The Physiotherapy Board Of New Zealand
Notes to the Financial Statements continued
For The Year Ended 31 March 2014
8. ACCOUNTS PAYABLE & PROVISIONS
2014
$

2013
$

Accounts payable

90,690

64,347

Provisions & accruals

78,974

58,302

Employee entitlements

30,925

37,612

HRANZ

34,907

-

235,496

160,260

1,034,546

944,357

118,973

108,600

43,480

1,093197

1,196,999

1,093197

2014
$

2013
$

Office furniture & equipment

2,258

3,237

Computer equipment

9,226

9,744

Office fitout

3,160

4,635

7,425

12,198

22,069

29,814

9. INCOME IN ADVANCE
Fees received relating to 2013/2014 year
Annual practice fees
Discipline levy
Non-practising register maintenance fee

10. DEPRECIATION & AMORTISATION

Depreciation of property, plant & equipment

Amortisation of intangible assets
Database software

11. COMMITMENTS
Contractual commitments for operating leases of premises and equipment are due:
Not later than one year

54,585

43,194

Later than one year

15,002

52,867

69,587

96,061

The figures above reflect the Physiotherapy Board’s share of office rental for the shared premises at ASB House, 101 to 103 The
Terrace, Wellington. The lease agreement is in the name of eight health regulatory authorities which have joint and several liability.
There are no commitments for capital expenditure at balance date. (2013 Nil).
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12. HRANZ Funds
Current asset and current Liabilities includes $34,907 held on behalf of HRANZ as per the MOU and the
Board provides administrative services for this joint organization.

13. Westpac Business MasterCard
Board has a credit card facility of $10,000.

14. Contingent Liabilities
There are no contingent liabilities at balance date. (2013 Nil).

15. Related Party Transactions
There were no transactions involving related parties during the year.

16. Events After Balance Date
There were no events that have occurred after balance date that would have a material impact on these
financial statements.

17. Uncertainty Of Office Functions
In February 2011, Health Workforce New Zealand, on behalf of the Minister of Health (the Minister),
issued a consultation document proposing a single shared secretariat and office function for all 16
health-related responsible authorities (RAs).
As at 31 March 2014, this proposal is no longer under consideration with any uncertainty disclosed in
previous years being removed.

18. New Financial Reporting Framework
On 1 April 2014, the new Financial Reporting Act 2013 (FRA 2013) and the Financial Reporting
(Amendments to Other Enactments) Act 2013 came into force. The FRA 2013 prescribes who has to
report, and what types of entities are required to prepare general purpose financial reports (GPFR).
The new Accounting Standards Framework consists of a two-sector, multi-tier structure with different
accounting standards applying to each tier. The two sectors are the For-Profit sector and the Public
Benefit Entity (PBE) sector, the latter of which includes public sector entities, not-for-profit entities, and
the subset of those; registered charities.
The new framework will result in PBE’s shifting from NZ IFRS (or old GAAP where this was used) to
the new PBE IPSAS regime (or simple format reporting where applicable). Recognition and disclosure
differences between the two frameworks will likely be significant.
For accounting periods that commence on or after 1 April 2015, financial statements need to be
prepared in accordance with the new financial reporting framework.
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Audit Report
Staples Rodway Wellington
Level 6, 95 Customhouse Quay
Wellington 6011
New Zealand

PO Box 1208
Wellington
6140
New Zealand

Telephone 64 4 472 7919
Facsimile 64 4 473 4720
info@staplesrodway.com
www.staplessrodway.com

INDEPENDENT AUDITOR’S REPORT
TO THE READERS OF
THE PHYSIOTHERAPY BOARD OF NEW ZEALAND’S
FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2014
The Auditor-General is the auditor of the Physiotherapy Board of New Zealand (the
Board). The Auditor-General has appointed me, Robert Elms, using the staff and
resources of Staples Rodway Wellington, to carry out the audit of the financial
statements of the Board on her behalf.
We have audited the financial statements of the Board on pages 52 to 59, that comprise
the statement of financial position as at 31 March 2014, the statement of financial
performance, statement of changes in equity for the year ended on that date and the
notes to the financial statements that include accounting policies and other explanatory
information.
Opinion
In our opinion the financial statements of the Board on pages 52 to 59:
-

comply with generally accepted accounting practice in New Zealand; and

-

fairly reflect the Board’s:
-

financial position as at 31 March 2014; and

-

financial performance for the year ended on that date.

Our audit was completed on 11 July 2014. This is the date at which our opinion is
expressed.
The basis of our opinion is explained below. In addition, we outline the responsibilities of
the Board and our responsibilities, and we explain our independence.
Basis of opinion
We carried out our audit in accordance with the Auditor-General’s Auditing Standards,
which incorporate the International Standards on Auditing (New Zealand). Those
standards require that we comply with ethical requirements and plan and carry out our
audit to obtain reasonable assurance about whether the financial statements are free
from material misstatement.
Material misstatements are differences or omissions of amounts and disclosures that, in
our judgement, are likely to influence readers’ overall understanding of the financial
statements. If we had found material misstatements that were not corrected, we would
have referred to them in our opinion.
An audit involves carrying out procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on our
judgement, including our assessment of risks of material misstatement of the financial
statements whether due to fraud or error. In making those risk assessments, we
consider internal control relevant to the preparation of the Board’s financial statements
that fairly reflect the matters to which they relate. We consider internal control in order
to design audit procedures that are appropriate in the circumstances but not for the
purpose of expressing an opinion on the effectiveness of the Board’s internal control.

An Independent Member of Baker Tilly International.
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An audit also involves evaluating:
-

the appropriateness of accounting policies used and whether they have been
consistently applied;

-

the reasonableness of the significant accounting estimates and judgements made
by the Board;

-

the adequacy of all disclosures in the financial statements; and

-

the overall presentation of the financial statements.

We did not examine every transaction, nor do we guarantee complete accuracy of the
financial statements. Also we did not evaluate the security and controls over the
electronic publication of the financial statements.
We have obtained all the information and explanations we have required and we believe
we have obtained sufficient and appropriate audit evidence to provide a basis for our
audit opinion.
Responsibilities of the Board / Council
The Board is responsible for preparing financial statements that:
-

comply with generally accepted accounting practice in New Zealand; and

-

fairly reflect the Board’s financial position, and financial performance.

The Board is also responsible for such internal control as it determines is necessary to
enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error. The Board is also responsible for the publication of the
financial statements, whether in printed or electronic form.
The Board’s responsibilities arise from the Health Practitioners Competence Assurance
Act 2003.
Responsibilities of the Auditor
We are responsible for expressing an independent opinion on the financial statements
and reporting that opinion to you based on our audit. Our responsibility arises from
section 15 of the Public Audit Act 2001 and section 134(1) of the Health Practitioners
Competence Assurance Act 2003.
Independence
When carrying out the audit, we followed the independence requirements of the AuditorGeneral, which incorporate the independence requirements of the External Reporting
Board.
Other than the audit, we have no relationship with or interests in the Board.

Robert Elms
Staples Rodway Wellington
On behalf of the Auditor-General
Wellington, New Zealand

Physiotherapy Board of New Zealand – Annual Report

61

62

Physiotherapy Board of New Zealand – Annual Report

Kaitiaki: Custodial
We take our responsibilities seriously and are
protective of these.

Korerorero: Engaging
We will engage with our stakeholders as we value
their input.

Takatu: Adaptable
We acknowledge that we need to plan and adapt
to meet future needs.

Whakamarama:
Accountable
We are proud of what we do and take a quality
assurance approach to how we do it

Level 10
101 – 103 The Terrace
Wellington, New Zealand

PO Box 10-734
Wellington 6143
New Zealand

Physiotherapy Board
of New Zealand Te Poari Tiaki Tinana o Aotearoa

+64 4 471 2610
physio@physioboard.org.nz
www.physioboard.org.nz

