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 contacting the physiotherapy board

all registered physiotherapists must:

Legal Requirements of
Registered Physiotherapists

It is important that the Board has correct postal details. This information
is another legal requirement and therefore a professional responsibility
on your part (see box).

If the Board cannot contact a registered physiotherapist, his/her name
may be removed from the register as per Section 16 of the Physiotherapy
Act 1949. Each year physiotherapists are removed from the register.
Please remember the onus is on the registered physiotherapist to
comply with statutory requirements. Ignorance is rarely regarded as
much of an excuse in a court of law.

So, please send a signed note  (letter or fax) of your change of address.
Email notifications of changes are not accepted for reasons of security.

what the Physiotherapy Act 1949 says:

15. Registered physiotherapists to notify change of address –
(1) Every physiotherapist who at any time changes his address

as appearing on the register shall, within 3 months thereafter,
send to the Registrar a notice of his new address

This information is contained on the website www.physioboard.org.nz

If you change your name through marriage or deed poll you must
notify the Board so that the name by which you wish to be known
can be entered in the register. The purpose of registration is to assure
the public that a physiotherapist is safe and competent to practise
and a function of the Board is to maintain a register that enables the
public to check whether someone calling themselves a physiotherapist
is registered or not. That obviously cannot happen if a physiotherapist
practices their calling under a name that differs from that currently
on the register.

what the Physiotherapy Act 1949 says:

18. Correction of register-
(2) Where it appears to the Registrar that the name of any person

is incorrectly stated in the register, the Registrar may, on
application in that behalf and on payment by the applicant
of such fee as may be prescribed, correct the register
accordingly.

This information is contained on the website www.physioboard.org.nz

Notify the Board of any change of address

Change of name

Should check to ensure that their physiotherapist employees all hold current APCs.

You should sight the new employee’s APC before allowing them to practise. Do not take their word for it. A phone
call to the Board can confirm whether a particular individual is registered and holds an APC.  It is an offence for
a company to employ a physiotherapist or anyone doing the work of a physiotherapist, who does not possess a
current APC.

Employers of physiotherapists



this will affect all physiotherapists.
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Health Practitioners
Competence Assurance Bill

the physiotherapy board of new zealand was constituted by the physiotherapy act 1949. the board’s primary function
is to protect the public by registering physiotherapists who are safe to practise in new zealand and where necessary
by disciplining registered physiotherapists.

The Health Practitioners’ Competence Assurance
Bill (HPCA) provides a framework for the regulation
of health practitioners in order to protect the public
where there is a risk of harm from the practice of
the profession. It includes mechanisms to assure
the public that a health practitioner who is registered
under the Bill is competent to practice.

All eleven existing regulatory statutes in respect of
health practitioners, e.g. Medical Practitioners Act
1995 and Physiotherapy Act 1949 will be repealed
and replaced with the
HPCA Bill which the government believes will:

• Provide a uniform approach to all occupations
with changes applying automatically to all
professions

• Be flexible enough to meet changing skill sets,
roles, diagnostic regimes and treatment

• Be transparent so that it can easily be seen which
occupations are regulated and how

• Provide a process for new professions to be
regulated under the Act by Order-in-Council

• Provide consistent, coordinated, fair and
transparent processes for handling complaints
against health practitioners

• Provide a safe regulatory environment for the
distribution of medicines

As the title suggests the emphasis will be on ensuring
that practitioners maintain currency of knowledge
and practise through competency assurance.

Submission to the Select Committee

The Bill was introduced to Parliament before the
election. It has now reached the Select Committee
Stage. The closing date for submissions was
Wednesday 27 November 2002.

The following is taken from the Board’s submission
and is a general comment on the Bill.

“The Board welcomes the introduction of the Bill
and sees this as an opportunity to apply mechanisms
it has long advocated as necessary to perform its
primary function of protecting the public of New
Zealand.

The ability to monitor the ongoing competence of
registered physiotherapists including their skills,
knowledge, performance and fitness to practise
will mean the Board will be better placed to ensure
that the public of New Zealand is well served by
physiotherapists whose competency is maintained
throughout their careers.

Competence Assurance

The power to register a physiotherapist enables the
Board to assure the public that a physiotherapist
has demonstrated competence to a required
standard before he/she starts to practise. The Board
already has a comprehensive competency-based
registration requirement. However, deficiencies in
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continued from previous page

the Board’s current empowering legislation
mean that it can only apply this competency
system for the entry-level practitioner.
Competence, however, is dynamic and the
expected level of behaviour that it is
desirable to identify and assess should be
moved as the profession’s expectations
change.

Competence is a potential which is realised
at the moment of performance and
achievement of competence means the
standard required has been met. The Board
sees the ability to monitor ongoing
competence as critical to its public
protection role and thus welcomes the
introduction of the Bill.

Multi-disciplinary Tribunal

The Board has concerns about the concept
of a multi-disciplinary tribunal and supports
the concept of separate tribunals.
Complaints about health practitioners will
be dealt with by separate Complaints
Investigation Committees (CIC’s) established
to make a preliminary assessment of a
professional’s practice or conduct. It is
appropriate that should the matter progress
to the Tribunal stage that peer members of
the same profession form the majority of
the tribunal membership.

Establishment and Operating Costs

The Board also has concerns over the
establishment and ongoing costs of the
Multi-disciplinary Tribunal, which as an
entity in its own right, will require its own
infrastructure and its own governance model.

Charging participating registration authorities
with a governance function will be difficult
to attain as the number of complaints against
health professional groups varies
enormously, as does the cost of investigating
them. Increased costs will result from the
creation and management of a new
infrastructure, increased fees for Tribunal
members (and it is envisaged that fees will
be set at the current highest level, i.e.
matching that of the Medical Practitioners’
Disciplinary Tribunal). This may prove to
be unaffordable to the small registration
authorities. Indeed the current costs for
Medical disciplinary hearings are
substantially higher than those for
Physiotherapy hearings. There are also no
indications that waiting times will be
reduced since the process largely reflects
that contained in the Medical Practitioners’
Act.

Composition of the Tribunal

There is also concern that the proposed
composition of the Tribunal with a majority
of lay members is no longer self-regulation,
will reduce the level of specialist knowledge
available to the Tribunal on the practice of
the profession and its standards of care.

“Closing the Loop”

The Board understands that the Medical
Practitioners’ Disciplinary Tribunal and the
Dentists’ Disciplinary Tribunal operate
effectively and at an appropriate distance
from their respective registration boards.
The Physiotherapy Board sees this as
desirable and a model which could be

applied to other registration authorities. It
is vital for a registration authority’s function
and effectiveness that it is directly aware of
the range of issues being dealt with in the
discipline process. The Board needs to be
able to advise the profession, and also to
address any deficiencies in the education
process in order to achieve quality assurance
(i.e. “to close the loop”).

The Board envisages difficulties in imposing
penalties handed down by a disciplinary
tribunal that did not have the appropriate
level of representation and expertise for the
profession, or a sub specialty of the
profession concerned (i.e. to have peers on
the Tribunal who have expertise in the
scopes of practice at issue, at the hearing).

Membership of Authorities

The Board supports lay representation on
registration authorities to provide greater
objectivity and balance. However, one
should not lose sight of the purpose of
registration, to develop and apply standards
that best serve the interests of the New
Zealand public. The very nature of effective
and fair regulation indicates a level of
participation by professionals who have the
appropriate knowledge and experience of
the technical aspects of their profession and,
in particular, standards of care that might
reasonably be expected.

Composition of Authorities

The contribution of physiotherapist Board
members to the Physiotherapy Board is
immense, and that of lay persons much

In setting the budget for the coming financial year the Board was
mindful of the need to make preparations for the implementation
of HPCA. Operationalising the Act will be quite a challenge insofar
as new procedures/systems will be required. However, until the
Bill is passed into law the Board is not in a position to accurately
calculate its resourcing requirements.

At its meeting on 8 November the Board resolved to apply a modest
increase to the APC to a level that will allow some preparatory

work to take place. At the same time, the disciplinary levy is not
being applied this year. Thus, the income derived from the APC fee
of $225.00 will be utilised for general management and
administration.

Disciplinary Levy

Should there be an upsurge of disciplinary activity the Board reserves
the right to apply a disciplinary levy at any time by notice in the
Gazette:

Fee Increase APC increased to $225.00 (Incl. GST) for 2003/2004
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valued but by nature of the Board’s statutory
functions, more restricted. This 8-person
Board has operated with 6 physiotherapists/2
lay persons and 5 physiotherapists/3 lay
persons and has found the former to be
more effective.  An imbalance of lay
members would make the Board’s work
difficult to achieve as many of the functions
of the Board require knowledge and
decisions that only the practitioner members
can address. The lay members come to the
fore in disciplinary matters, and this function
will be reduced with the advent of the multi-
disciplinary tribunal

Implementation Costs:
APC fee likely to increase

Using the Medical Council as an example
and comparing their infrastructure before
and after the Medical Practitioners Act 1995
was implemented, the Physiotherapy Board
believes that the costs of implementing the
provisions of HPCA will be substantial. The
requirement for a practitioner’s scope of
practice to be included on their APC,
monitoring of competence, competence
review etc. will all add significantly to the
workload of registration authorities. Whilst
welcomed as an opportunity to exercise its
role more effectively, the Board estimates
that the cost of an APC could well double.
This will feed through to increased
consultation fees charged by private
practitioners and add to the costs of District
Health Boards (DHBs) which employ
approximately 33,000 health practitioners
of the 70,000 plus practitioners likely to be
affected by this Bill (p. 38 Explanatory Note
of Bill). Currently institutions such as DHBs
and Universities pay for APCs but with the

potential for the disciplinary component to
be substantially increased with the advent
of the Tribunal under the structure proposed,
the cost for the disciplinary levy may fall
back on the practitioner. Again, in the case
of part-time practitioners the cost may
become prohibitive unless it can be passed
on to the consumer.

DHBs and private and practitioners and
those in other employment situations will
also have an obligation to provide extra
funds for ongoing education programmes,
plus extra full time equivalent employees
to cover staff on education/course/
conference leave.  Compliance costs will
therefore be significant.

Other Costs

The requirement for practitioners to
demonstrate ongoing competence
throughout their careers is welcomed.
However, it must be recognised that this
again will increase costs to health consumers
and employers as practices /hospitals will
be expected to provide support and
personnel cover as well as contribute to the
costs of the education, at an increased level
to that which currently occurs.

Scopes of Practice and Licensed Tasks

The Board submits that a more streamlined
process for dealing with scopes of practice
and licensed tasks needs to be in place for
all health professionals covered by the Bill.
Standards of practice, application of
therapies and the scientific foundation
underpinning the use or application of a
therapy/ appliance/medication may differ
for different professions.

The process will need to be:

• Transparent

• Flexible

• Able to accommodate levels of
competency in scopes of practice

• Able to be adapted as the evidence base
surrounding the practice/task evolves

Only rarely should the Minister use the
power to intervene in determining a scope
of practice/licensed task

Future APC Fee increases likely

The consensus around the health registration authorities is that the
costs of administering HPCA will be very significant. Activities such
as renewal of APCs, practitioner competency assurance to the Board,
competence reviews etc. will add to the costs incurred by the Board
and Secretariat. Some authorities have anticipated a doubling of
APC fees by applying a substantial increase now. The Physiotherapy
Board prefers an alternative approach of applying a substantive
increase when the Bill is passed and when costs are better understood.

The levy is

“for the purpose of funding the costs arising out of –

a) Inquiries or investigations into allegations or complaints
against physiotherapists; and

b) Proceedings concerning discipline under this Act.”
(Physiotherapy Amendment Act 1999).”

Note: The Bill grants

authorities, e.g. The

Physiotherapy Board the

power to specify Scopes of

Practice (SOPs).

The Physiotherapy Board

will be consulting widely

before it does so.
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The aim of the site is to assist users access information quickly and efficiently. It was

therefore important that it is easy to navigate. Thus, the website was developed with

the end-user in mind. Graphics are minimal, the language used is plain English and

the needs of various user groups have been carefully considered; overseas-trained

physiotherapists wishing to apply for NZ registration, Trans-Tasman colleagues, the

public and physiotherapists.  The feedback already has been favourable and

complimentary. However, the Board is mindful that the website is a communication

tool and should be in a constant state of evolution.

Now that it is here, the Board wishes to encourage its usage. To that end a

complimentary website bookmark is enclosed in this package.

Hilary Godsall, under Section 4(3)(b)(i)

Hilary is currently a Senior Respiratory Physiotherapist at Christchurch
Hospital working in Intensive Care and Surgical Areas. She is a
member of the Senior Departmental Management Team.  Hilary
has a wealth of experience in quality assurance and management,
has made a great commitment to the profession through her long
involvement and participation in Society and College activities.
She has also contributed to the Board’s activities as a Board-
nominated assessor in a registration appeal as well as being part of
the development team that produced the Registration Requirements:
Competencies and Learning Objectives document.

Cheryl Keals-Smith, under Section 4(3)(b)(ii)

Cheryl is currently Principal Lecturer and Physiotherapy Clinical
Coordinator at Auckland University of Technology.  She trained in
the UK and worked in South Africa, for some time as a member of
the transplant team headed by Dr Christiaan Barnard. She has also
made a major commitment to the Society and College.

Lynda McCutcheon, under Section 4(3)(a)

Lynda is currently Clinical Service Manager of Allied Health within
the Otago District Health Board. This position covers the wider
group of professions including physiotherapy, occupational therapy,
speech language therapy and social work.  Lynda also has a strong
connection with the Otago School of Physiotherapy having worked
as Clinical Tutor in Orthopaedics and taught Kinesiology.

Peter Larmer, under Section 4(3)(a)

Peter combines his work in private physiotherapy practice with his
responsibilities as a Senior Lecturer at Auckland University of
Technology. He is a member of a number of professional associations
and has held office with the Society, the last being as Chair of the
NZSP ACC Committee.

New Appointments to the Board
in august the minister of health, the hon. annette king appointed the following
registered physiotherapists to the board

the board welcomes these members who join erwin drok and barbara mawson, physiotherapists;
graeme hall and catherine te miringa holland, lay persons on the eight person physiotherapy board.
barbara mawson is acting chair of the board.

The Website

www.physioboard.org.nz

in august 2002 the board launched
its own website.
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in late august 2002

The terms of Board members Frances Wilson (Chair), Neil Beney (Deputy Chair
until June 2002) and Margot Skinner came to an end (NB: The Physiotherapy
Amendment Act 1999 limits terms of Board members to no more than 9 consecutive
years, therefore none of these members were entitled to stand for re-appointment
by the Minister of Health in 2002). Together these three members supplied the
Board with 28 years of commitment and collectively guided the Board through
some interesting and challenging times.  The most significant was probably the
move out from under the Ministry of Health umbrella and joint Registration Boards’
Secretariat, and the establishment of the Physiotherapy Board as an independent
body corporate and stand-alone entity in 1999/2000.  This involved researching
options for servicing and establishing and managing a project to ensure a smooth
and effective transition to independent operations (including hiring staff and
establishing new offices and systems).

Other key achievements during their terms included: achieving funding for the
4th year of physiotherapy undergraduate training in New Zealand; the development
of a robust assessment process for overseas-trained physiotherapists applying for
NZ registration under the Physiotherapy Act 1949; securing regular formal contact
with the Australian physiotherapy registration boards; the development of agreed
processes with the Australian physiotherapy registration authorities to ensure the
smooth operation of the Trans-Tasman Mutual Recognition Act 1997;  publication
of a revised edition of the competencies for registration; streamlining registration
processes; establishing formal, documented governance policies to guide the
Board and Secretariat; enhancing communications with the profession and other
stakeholders (including the establishment of the Board’s website which was
launched in August 2002 at their final meeting) and establishing a distinctive
corporate profile for the Board.  For fuller details of achievements please read the
Report of the Chair in the 2002 Annual Report.

Such was their dedication, energy and professionalism that the Board will be
poorer for the absence of Frances, Neil and Margot. In their own separate and
inimitable ways they each enhanced the stature, profile, credibility and effectiveness
of the Board.

Frances Wilson combines working for Lakeland Health as Project Manager to the
General Manager with running her own private physiotherapy practice. Margot
Skinner is a Senior Lecturer at the University of Otago and Neil Beney is a Charge
Physiotherapist at Northland Health.

As well as a wide breadth of physiotherapy knowledge and experience in the
public, private and academic sectors, these three members also brought a wealth
of governance, operational management and continuous quality improvement
experience and skills to the Board.

Three Longserving Members
The Board Farewells

frances wilson

neil beney

margot skinner
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Recruiting and Employing
Overseas-Trained Physiotherapists

Their top priority must be applying to the Board for registration. In
order to work as a physiotherapist in New Zealand, the person must
first be registered with the Physiotherapy Board.  This is a legal
process, not a simple form filling exercise.

There is a standard process for the assessment of applications for
registration from overseas-trained physiotherapists. There are two
pathways:

Making an application under the
Physiotherapy Act 1949

There are a number of stages –

Making an application

There is a prescribed format for this. All accompanying documents,
e.g. degree certificates, course curricula, certificate of registration
etc. must be certified in strict accordance with Board specifications
– the Board receives a significant number of incomplete applications
with incorrectly certified documents. These slow down the application
concerned and by adding to the Secretariat’s already busy workload,
impact on the checking of others. This is an avoidable and therefore
unnecessary cost.

Assessment of qualifications and experience

An applicant’s qualifications and experience are measured against
the competencies developed by the Board and contained in the
document Registration Requirements: Competencies and Learning
Objectives (2nd Edition 1999).

Applicants must meet all competencies. All physiotherapists holding
an APC at any time since 1999 have received a copy of this
document. Applicants may obtain a copy from the Board for $20.00
(inclusive of GST, packing and postage).

The Board does not have a policy of accreditation of overseas
courses as these are frequently being changed.  Thus all applications
are individually assessed. The process involves assessing qualifications
and experience against the competencies on which the New Zealand
undergraduate degree is based. If the assessors are satisfied that the
applicant is eligible for registration it will make a recommendation
to the Board. They may however, require further information.

The onus is on the applicant to show proof that he/she has met all
competencies.

Board determination

Only the Board can grant Full Registration. Its final assessment of
eligibility the Board will also consider character and conduct.
Previously the Board met only 3-4 times a year. Now it meets much
more regularly and as a result of the Physiotherapy Amendment
Act 1999 can, and does, conduct meetings by teleconference

Applicants should not commit to taking up a position on a given
date or book air tickets before they have received registration.
On average it takes the Board several months to process an
application. This compares favourably with other nations and has
the benefit of enabling continuous assessment as opposed to a few
formal examinations during the year. Delays can easily occur,
invariably as a result of applicant error/omission. The Board will
not be held responsible for an applicant’s inability to take up a
position as a result of such delays.

Other Points To Note
¥ Applications for registration are confidential to the applicant and

the release of information on the status of an application for
registration is possibly only on the express written authority of
the applicant.

¥ It is not the role of the Board to provide information on employment,
housing or general social and economic conditions. Applicants
should seek this information from their nearest New Zealand
Embassy or Consulate.

Making an application under the
Trans-Tasman Mutual Recognition
Act 1997

Employers should take note of this
The concept of TTMR is simple: to facilitate labour (and other)
movements between Australia and New Zealand. The operation is
speedy: if you are legally entitled to practise your calling then you
may apply for registration across the Tasman utilizing TTMR.  Thus,
if you are registered and hold and APC in New Zealand you may
apply for registration in any Australian state (except Western Australia
who has not signed up to TTMR). Similarly, Australian-registered
physiotherapist may do the same the other way. The timelines are
prescribed by statute.  It is much quicker than the process for
registration for overseas-trained physiotherapists under the
Physiotherapy Act 1949.  If you wish to know how it operates,
please visit the website www.physioboard.org.nz for further
information and contact the Secretariat for application forms.

as an employer you may be interested in employing an overseas-trained physiotherapist.

please note the following:
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The two are quite separate and have markedly differing functions.  The Board’s first
responsibility is protection of the public of New Zealand.

Obtaining registration is a legal responsibility for anyone wishing to call themselves a
physiotherapist, as is holding an Annual Practising Certificate.

the secretariat regularly receives correspondence from registered
physiotherapists who confuse the board with the society.

The Board is not the Society

Temporary registration is available only
to either visiting students undertaking
postgraduate study at either Auckland
University of Technology or the
University of Otago or visiting presenters
running short-term physiotherapy
courses.

Thus applicants must be temporary
visitors to New Zealand. Permanent
Residents are not eligible. Temporary
Registration, if granted, is restricted to a
specified activity, e.g. a course, a
specified place, e.g. AUT and a specified
duration.

what the physiotherapy act
1949 says:

18b (Temporary Registration – Subject to
Section 11 (Good character and conduct
provision)  but not withstanding any other
provision of the Act, if the Board is satisfied
that any person –

(a) Is or will be temporarily visiting New
Zealand and proposes to practise
physiotherapy at any institution or place
in New Zealand; and

(b) Has sufficient knowledge and experience
for the efficient practise of physiotherapy
in that institution or place subject to
such restrictions (if any) as the Board
may specify –

The Board may, if it thinks fit, and on
payment if required by the board of any fee
that may be prescribed for the purposes of
this section, issue to him a certificate of
temporary registration entitling him to
practise as a physiotherapist in that institution
or place subject to such restrictions (if any),
and for such period, as may be specified in
the certificate.

Temporary
Registration
there are some
physiotherapists and
employers who appear to be
under the impression that
temporary registration is a
provisional category that can
be granted prior to the
receipt of full registration.
this is not the case.PHYSIOTHERAPY BOARD NZ SOCIETY OF PHYSIOTHERAPISTS

OF NEW ZEALAND (NZSP)

how it started

Established by Act of Parliament Established by physiotherapists

 – the Physiotherapy Act 1949 as a professional association

who sets the “rules”?

Roles and responsibilities defined Activities and rules determined

by the Physiotherapy Act 1949 by the membership

who it affects

Registers physiotherapists Admits physiotherapists as members

compulsory or voluntary?

Registration is compulsory Membership is voluntary

core functions

Registers and disciplines Provides a range of membership

physiotherapists and determines services, e.g. conference, insurances,

competency levels for registration a range of publications, representation

to policy makers etc.

who appoints the office holders

Board members are appointed Executive members are elected

by the Minister of Health and and are accountable to the

therefore accountable to him/her membership largely through the AGM

who it serves

The Board is a statutory body The society exists to provide

and exists to protect the public by a professional focus for members through

ensuring that physiotherapists, activities and communications,

through registration, are safe and to promote high standards of practice

competent to practise and to provide service to members.
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